
SERVICES

UPS rental
All-inclusive solution for 

immediate Critical Power needs

 



Expert service engineers
•  370 Socomec service engineers 

in 20+ subsidiaries.
•  175 business partner service 

engineers in 70+ countries.
•  4,500 hours of technical training 

provided per year (product, 
methodology and safety).

Technical hotline network
•  20+ languages spoken by 

Socomec’s technical hotline staff.
•  3 advanced technical support 

centers.
•  100,000+ incoming calls handled 

per year.

Services
•  Specialist team of engineers on call 

24 / 7.
•  Technical expertise on site in max 

6 hours guaranteed.
•  Power quality and thermal imaging 

audit.
•  On site tests, commissioning and 

training.
•  Certified preventive maintenance visit.
•  Remote monitoring and proactive 

diagnostic.
•  Corrective maintenance with original 

spare parts.
•  24 / 7 original spare part stock 

availability.
•  High priority spare part shipment.
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Access a manufacturer’s expertise

Immediate UPS Availability
Over 200 UPS across all Power Ranges 
(from 1 to 500 kVA) are in-stock, ready 
to be fast-tracked to your site.

Flexible Rental Options
Because every situation is unique, 
Socomec offers a flexible approach to 
rental periods, from just one week up to 
several months and beyond - with easy 
extension options.

All-Inclusive Solution
As the industry experts, Socomec 
will take care of all aspects of the 
UPS shipping, commissioning and 
maintenance - right through to removal 
and return transportation - making 
deployment quick and easy.

For guaranteed high quality, 
uninterrupted electrical energy - where 
and when you need it most - Socomec 
UPS rental is the ideal short-term critical 
power solution for rapid response 
deployment.

Socomec UpS rental
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Our comprehensive rental 
agreement provides
• UPS supply.
• Standard backup time (10 min).
• Transport to customer site.
• UPS commissioning.
• Hot-line technical support.
• Next working day repair service.
• UPS decommissioning and removal.
• Return transport.

Also available
• Extended backup time.
• Site surveys.
• Installation and cabling.
• Assistance hot-line 24/7.
•  On-site assistance within 4hours.
• Basic operational training.

The offer in details

First choice
Rapid identification of the optimum 
solution for your unique requirements.

Fast
Express shipment within a 4 hour 
window.

Key benefits

Flexible
Rental periods available upwards of just 
1 week, with easy extension options.

Safe
Manufacturer standards guarantee 
compliance and technical performance.

Cost effective
Rental fees are tax deductible as 
operating expenses*.

* according to local tax legislation.

3SOCOMEC - UPS rental

How to get your ups shipped in 4 hours

1.  Call Socomec’s Services Sales Office.
2.  Provide us with a description of your Critical Power 

needs.
3.  Receive our prompt commercial proposal.
4. Send your Purchase Order.
5.  Receive your Shipment Confirmation within a 

maximum of 4 hours.
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www.socomec.com

 

hEAd offICE

SOCOMEC GROUP
SAS SOCOMEC capital 10 678 740 € 
R.C.S. Strasbourg B 548 500 149 
B.P. 60010 - 1, rue de Westhouse  
F-67235 Benfeld Cedex - FRANCE 
Tel. +33 3 88 57 41 41 
Fax +33 3 88 74 08 00 
info.scp.isd@socomec.com

Socomec worldwide

BELGIUM
Critical Power / Power Control & Safety / 
Energy Efficiency Power
Tel. +32 2 340 02 30 
Fax +32 2 346 28 99 
info.be@socomec.com

FRANCE
Critical Power / Power Control & Safety / 
Energy Efficiency
Tel. +33 1 45 14 63 00 
Fax +33 1 48 67 31 12 
dcm.ups.fr@socomec.com

GERMANy
Critical Power
Tel. +49 621 71 68 40 
Fax +49 621 71 68 444 
info.ups.de@socomec.com
Power Control & Safety / Energy Efficiency
Tel. +49 7243 65292 0 
Fax +49 7243 65292 13 
info.scp.de@socomec.com

ITALy
Critical Power 
Tel.+39 02 98 242 942 
Fax +39 02 98 240 723 
info.ups.it@socomec.com
Power Control & Safety / Energy Efficiency
Tel.+39 02 98 49 821 
Fax +39 02 98 24 33 10 
info.scp.it@socomec.com

NETHERLANDS
Critical Power / Power Control & Safety / 
Energy Efficiency
Tel. +31 30 760 0900 
Fax +31 30 637 2166 
info.nl@socomec.com

POLAND
Critical Power
Tel. +48 22 825 73 60 
Fax. +48 22 825 73 70 
info.ups.pl@socomec.com
Power Control & Safety / Energy Efficiency
Tel. +48 91 442 64 11 
Fax +48 91 442 64 19 
info.scp.pl@socomec.com

PORTUGAL
Critical Power / Power Control & Safety / 
Energy Efficiency
Tel.+351 261 812 599 
Fax +351 261 812 570 
info.ups.pt@socomec.com

ROMANIA
Critical Power / Power Control & Safety / 
Energy Efficiency
Tel. +40 21 319 36 88 
Fax +40 21 319 36 89 
info.ro@socomec.com 

SLOVENIA
Critical Power / Power Control & Safety / 
Energy Efficiency
Tel. +386 1 5807 860  
Fax +386 1 561 11 73 
info.si@socomec.com 

SPAIN
Critical Power / Power Control & Safety / 
Energy Efficiency
Tel. +34 93 540 75 75 
Fax +34 93 540 75 76 
info.es@socomec.com

TURKEy
Critical Power / Power Control & Safety / 
Energy Efficiency
Tel. +90 216 540 71 20-21-22 
Fax +90 216 540 71 27 
info.tr@socomec.com

UNITED KINGDOM
Critical Power
Tel. +44 1285 863 300 
Fax +44 1285 862 304 
info.uk@socomec.com
Power Control & Safety / Energy Efficiency
Tel. +44 1462 440 033 
Fax +44 1462 431 143 
info.uk@socomec.com
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YoUR dISTRIBUToR / PARTNER

IN ASIA PACIfIC

AUSTRALIA
Critical Power / Power Control & Safety
Tel. +61 2 9325 3900 
Fax +61 2 9888 9544 
info.ups.au@socomec.com

CHINA
Critical Power / Power Control & Safety / 
Energy Efficiency
Tel. +86 21 52 98 95 55 
Fax +86 21 62 28 34 68 
info.cn@socomec.com 

INDIA
Critical Power / Power Control & Safety / 
Energy Efficiency
Tel. +91 44 39215400 
Fax +91 44 39215450 & 51 
info.in@socomec.com

SINGAPORE 
Critical Power / Power Control & Safety / 
Energy Efficiency
Tel.+65 6506 7600 
Fax +65 64 58 7377 
info.sg@socomec.com

THAILAND
Critical Power
Tel. +66 2 941 1644 7 
Fax +66 2 941 1650 
info.ups.th@socomec.com

IN MIddlE EAST

UNITED ARAB EMIRATES
Critical Power / Power Control & Safety / 
Energy Efficiency
Tel. +971 4 29 98 441 
Fax +971 4 29 98 449 
info.ae@socomec.com

IN AMERICA

USA, CANADA & MEXICO
Power Control & Safety / Energy Efficiency
Tel. +1 617 245 0447 
Fax +1 617 245 0437 
info.us@socomec.com

oThER CoUNTRIES

NORTH AFRICA
Algeria / Morocco / Tunisia
info.naf@socomec.com

AFRICA
Other countries
info.africa@socomec.com

SOUTH EUROPE
Cyprus / Greece / Israel / Malta
info.se@socomec.com

SOUTH AMERICA
Tel. +34 93 540 75 75 
info.es@socomec.com

MORE DETAILS
www.socomec.com/worldwide
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